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Clariti User Portal

https://cosumnes.my.site.com


Setting up an 
account

Follow the online directions.



Individual vs Business Account

Choose an Individual if:
• You are a sole proprietor.
• You are the owner/builder.
• You are setting up an account to 

request a burn permit.
• You are paying individual citation 

fees.

Choose a Business Account if:
• You work for an organization that 

will have multiple people 
submitting applications for plan 
checks, KNOX, etc. …

• You want to link all employees 
(contacts) within the same 
organization to one parent 
account.

• Employees can view all permit 
applications



Logging in

• Input your new 
Username (your 
email).

• Input your 
password.

• If you forgot your 
password, follow 
the link to reset.





Fire Department Button (from the Home Page)

• New Construction Permit – Plan review 
for improvements, upgrades, additions, 
tanks, racks, hazardous materials, 
special systems, etc.



Add information about an 
"interested party," such as the 
subcontractor or foreman. 
The person you list here will 
also see permit information.

Add address here, if the 
address has not yet been 
established use the 
"Location Description 
field" below.

If there is a parent permit 
with the Fire Department, 
add it here.  If  this 
information is not 
available, the Fire 
Department can add it 
later

Select from each 
dropdown menu.



Section: Additional 
Details

The program works dynamically, 
revealing needed fields as you 
complete the application.
Complete all "*" fields and as many of 
the others that are applicable.

Choose the code plans are designed to.

Choose subject property use type or 
business type.

Include City/County Building Permit Number if 
available



Submission Requests

The portal will provide a list of 
"submissions" required for the 
permit you have selected.

Upload each set of documents 
under the correct heading.  
Items listed are required (except 
“Other”).



Acknowledgement
Read and acknowledge that all information you have given is correct and that fees will be based on the 
information submitted in the application.

NOTE: If a different type of permit is needed, fees will be adjusted.
All fees must be paid before the application will enter the QC Review (Quality Control Review aka Plan 
Intake).
If the actual fees turn out to be less a refund will be issued.



Pay Fees – Fee Details
The portal will automatically calculate fees.  Fees are based on the current year's Book of Fees (posted on 
www.CosumnesCSD.gov website).  

All Permit fees will include a Service Charge of 3%.  This 
fee is for all credit/debit card transactions and will be 
waived on payments made by check or cash.

Continue to Pay Now, to 
pay by credit/debit card.

All fees must be paid before the application is 
accepted and placed in the queue for plan review.

If you have questions regarding your fees, contact us at 
916-405-7100 during regular business hours

https://www.cosumnescsd.gov/DocumentCenter/View/21976/2024-Cosumnes-CSD-Book-of-Fees-10MBPDF?bidId=


Summary of Charges
• Permit Fee

• 3% Service Fee if paying by credit card.

• Choose Next Payment Details

• Note your permit number



Billing Details
Choose a payment method.

• Credit/Debit – pay online now, press Next 
Confirm.

• If paying by cash or check:
• Note your permit number from the 

previous screen.
• Cancel the cart; your application will be 

under “Paused Applications.”
• There will be no 3% service charge on 

cash or check payments.
• Mail checks or walk-in checks/cash to:

Cosumnes Fire Department 
10573 E. Stockton Blvd

Elk Grove, CA 95624
• Include your permit number with your 

payment.



Process Payment
Confirm all information is correct, press 
Process.



Input Credit Card Info
Your credit card information is processed 
securely through PaySafe by Clariti.

Complete fields and press Pay.



Print Receipt
If payment is successful, print receipt.



Printed Receipt
You may print your receipt for your records.



General Information for the 
Cosumnes Fire Department 
• Links to the Cosumnes Fire Department Fire Prevention pages. 

• Access standards and handouts
• Book of Fees 
• Burn Permit map
• Information on the Vegetation Management Program
• Information on maintaining Commercial Fire Systems

https://www.cosumnescsd.gov/946/Fire-Prevention-Standards-and-Forms
https://www.cosumnescsd.gov/946/Fire-Prevention-Standards-and-Forms
https://www.cosumnescsd.gov/DocumentCenter/View/29142/2025-Cosumnes-CSD-Book-of-Fees-122MBPDF
https://www.cosumnescsd.gov/DocumentCenter/View/29142/2025-Cosumnes-CSD-Book-of-Fees-122MBPDF
https://www.arcgis.com/home/webmap/viewer.html?webmap=c7b6153a136a4f72a0c939c9b2be97e5&extent=-121.8816,38.1167,-120.7953,38.5621
https://www.arcgis.com/home/webmap/viewer.html?webmap=c7b6153a136a4f72a0c939c9b2be97e5&extent=-121.8816,38.1167,-120.7953,38.5621
https://www.cosumnescsd.gov/306/Vegetation-Management-Program
https://www.cosumnescsd.gov/306/Vegetation-Management-Program
https://www.cosumnescsd.gov/1291/Maintaining-Commercial-Fire-Systems
https://www.cosumnescsd.gov/1291/Maintaining-Commercial-Fire-Systems


Thank you for viewing this permit 
How To for propane tanks!
If you have any questions, please contact the Cosumnes Fire Department at 
916-405-7100.
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